November 22, 2000

Public Utility Commission

1701 N. Congress Ave.

P.O. Box 13326

Austin, Texas  78711-3326

Dear Sirs:

We have a situation in Houston that has a lot of small HVACR contractors quite disturbed.  Our Utility Company, Reliant Energy, is using its name for their non-regulated business.  We have also heard that they will soon be dropping the Reliant Energy name on the regulated side of their business and using Reliant Energy only on the non-regulated side.  It is the opinion of the many contractors that I have talked to that this should not be allowed because the Reliant Energy name and logo was created, developed and promoted by rate payer dollars.  To the general public in the Houston area it means HL&P, which is their power company.  

All of the utility trucks in the Houston area have the name Reliant Energy HL&P or Reliant Energy Entex on the side of them.  Our electric and gas bills say Reliant Energy on them.  All of the other forms of advertising that they do also have the name Reliant Energy attached to them.

I truly feel that Reliant Energy was very smart in their planning towards deregulation.  Their plan was to develop a name with their regulated dollars that would carry such an impact with the consumer that any time that they would see the name Reliant Energy they would automatically think about the reliability of the regulated utility and feel comfortable in using them for whatever service they were offering.  Then they would use the name Reliant Energy on the non-regulated side of their business.  Apparently there was not anything in the rules to prevent them from doing so.  

I would like to strongly urge the Public Utility Commission to evaluate or reevaluate this area of the rules and make the decision that this is cross subsidization and it is not fair for the independent contractors of any trade to have to compete with this sort of monopoly built dynasty.  

I appreciate your time and your consideration in this matter.  I would like to have your response in writing.

Thank you,

Bob Elolf

Enclosures:  Light Bill, Gas Bill and advertising letter.

